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International Leadership Development, Inc. 
Member Registration & Agreement 

This form MUST be received in the ILD office within thirty (30) days to validate your registration. 

 IBO #  
 

Registration Information (to be completed by Registrant) 
Last Name First Name Title (Mr., Mrs., or Ms) 

   
Spouse’s Last Name  Spouse’s First Name Title (Mr. or Mrs.) 

   
Street Address City/State PO Box Zip Code 

    
Telephone Number Email Address (mandatory) Second Email Address 

   
Shipping Address Name (if different from above) Shipping Address City/State Zip Code 

    
 

Subscription Options 
Please choose among the following options. Read the Terms and Conditions carefully before signing. Please mark your choices below. All subscriptions will renew automatically 
unless canceled at least fifteen (15) days prior to the billing date. 

 ILD Membership 
 Yes – I am ready for membership!  I want to utilize ILD resources, save on purchases and training, and attend ILD meetings.  I understand my account will be charged an 

annual fee of $25.00 and that subsequent renewals will occur automatically unless I cancel my membership. 

 Continuing Education Program 
 Each month you will receive a combination of teaching and motivational CDs and/or DVDs (six CDs, or two DVDs and three CDs) that can assist you in developing a 

profitable business.  $48.00 per month plus shipping (includes a member discount of 27% off retail prices!) 

 Book of the Month 
 Selected by ILD leadership to provide you with an enjoyable and inspiring monthly book.  Your account will be charged a variable cost depending on the price of the book 

(average price is $12.00 - $16.00 plus shipping [includes a 15% member discount!]) 

 Web Office 
 An Internet application for managing your business and life.  Complete with calendar email, file storage, task manager, contact manager, and special subscribers-only 

resources, as well as special reporting tools to measure growth and performance.  One-time $50.00 set-up fee; $19.95 per month.  

  
 Packages 

 
Select your subscriptions in special bundles designed to save you money!  These special bundles are available ONLY during your initial registration.  MP3 downloads are 
available only when both CEP and Web Office have been selected. 

 Professional Package 
 Includes two of the most popular ILD training resources in one package - CEP and Web Office - at a special value discount.  Save $25.00 on the Web Office set-up fee, get 

one (1) month of Web Office and three (3) additional months of CEP Audio FREE (the first three [3] months in the form of MP3 downloads), and a member discount of 27% 
discount off retail prices! 

 Premium Gold Package 
 Includes all of the benefits of the Professional Package plus the Book of the Month (includes 15% member discount off the retail price of the book), NO Web Office 

activation fee and two (2) months Web Office FREE, and early entry to ILD Global events and access to special meetings! 

 

Authorizations (IMPORTANT: Registrant must read and sign this Registration) 
 

AGREEMENT TO ARBITRATE - I agree I will give notice in writing of any claim or dispute arising out of or relating to my Independent Business (IB), my association with ILD Global, the 
Independent Business Ownership Plan, or Rules of Conduct, to other party or parties, specifying the basis for my claim and amount claimed or relief sought. I will then try in good faith to resolve 
dispute using the Conciliation and Enforcement Procedures contained in Rules of Conduct for Independent Business Owners (IBOs). If the claim or dispute is not resolved to my satisfaction within 
ninety (90) days, or after the conciliation process is complete, whichever is later, I agree to submit any remaining claim or dispute arising out of or relating to my IB, my association with ILD Global, 
the Independent Business Ownership Plan, or Rules of Conduct (including any claim against another IBO, or any such IBO's officers, directors, agents or employees, or against ILD Global or 
against Amway Global, Inc., or any of the officers, directors, agents, or employees) to binding arbitration in accordance with Arbitration rules, set forth in the Business Compendium. The Arbitration 
award shall be final and binding and judgment thereon may be entered by a court of competent jurisdiction. Arbitration demands shall be made within two (2) years after the issue has arisen, but in 
no event after the final and binding and judgment thereon may be entered by a court of competent jurisdiction. Demand for arbitration shall be made within two (2) years after the issue has arisen, 
but in no event after the when the initiation of legal proceedings would have been barred by the applicable statue of limitations. 
 
I acknowledge this Agreement evidences a transaction involving interstate commerce. The United States Arbitration Act shall govern the interpretation, enforcement, and other person proceedings 
pursuant to the arbitration provisions. I agree if I become involved in a claim or dispute under the conciliation process or the Arbitration Rules, I will not disclose to any not directly involved in the 
conciliation or arbitration process: (a) the substance of, or basis for, the claim; (b) the content of any testimony or other evidence presented at an arbitration hearing or obtained through discovery; 
or (c) the terms or amount of any arbitration award. I request that my subscriptions, as indicated above, be automatically renewed for each subsequent billing cycle. I agree that subsequent 
renewals of my subscription do not require my signature. I hereby give permission to charge the current renewal fee to the credit card listed in the subscriber online profile at the end of each term. I 
understand the cost of each subscription is posted for review at the ildglobal.com web site. Cancellations must be processed according to the Terms & Conditions and be received at the ILD Global 
office no later than ten (10) business days prior to the billing cycle on record. 

x   x  
Registrant’s Signature (must be at least 16 years of age) Date  Spouse’s Signature (if applicable) Date 

                    /                    /                    /    �  Visa     �  Mastercard  
Credit card number  Expiration Date    

x   
Sponsor’s IBO Number (mandatory; applications without a valid Sponsor IBO number will be rejected) 

UPON COMPLETION: Register this information online at ildglobal.com, then mail original copy to: 
 

Do not send other correspondence or orders 

International Leadership Development, Inc. 
PO Box 30056, Spokane, WA  99223 
(509) 323-0971 telephone / (509) 323-0972 fax 



Updated 11/12/2009 

TERMS/CONDITIONS/POLICIES 
 
You and International Leadership Development, Inc. (also referred to as "ILD Global" and “ildglobal.com”), with its offices located at PO Box 30056, Spokane WA 99223 providing a service, agree 
to the following Terms/Conditions/Policies (also referred to as the "User Agreement" or "Agreement"): 

ACCESS TO THE SITE/FEE CHANGES.  ILD Global shall use its best efforts to provide to you, during the term of your ildglobal.com subscription, access to the ildglobal.com website, which has 
limited availability to non-subscribers. ILD Global reserves the right, and without liability to you, to interrupt access to the site for whatever reason, including but not limited to, upgrading the site and 
correcting malfunctions. The amount of future subscription fees (yearly and monthly) will be established by ILD Global within its discretion and may be changed at any time. 

AUTOMATIC RENEWALS.  Unless you notify ILD Global that you do not wish to renew your subscription as provided in the cancellation section below, you authorize ILD Global to automatically 
renew your subscription at the end of each term and bill the then-current renewal fee to the same credit card or credit line your original subscription fee was billed to, or to the current credit card we 
have on our files.  For example, if you paid a yearly subscription fee, your credit card will automatically be billed at the end of the annual term, renewing your subscription for another year at the 
then current annual rate (which may be higher). 

WEB OFFICE SUBSCRIPTION REFUND AND CANCELLATION POLICY.  Except as provided below, subscription fees are non-refundable (i.e. no prorated or other refunds of any kind are 
available). Cancellation must be done by calling the ILD Global office at 509-323-0971. Cancellations within seven (7) days for a refund. ildglobal.com website subscription fees are non-refundable 
after (7) seven days. If within seven (7) days of purchase, you want to cancel your subscription for a refund, we must receive notification at the ILD Global office within seven (7) days of your 
purchase. Renewal Cancellation. To avoid automatic renewal of your ildglobal.com subscription, notification must be received in our office fifteen (15) days prior to the expiration of your 
ildglobal.com subscription (for example, if you wish to cancel your Web Office subscription to avoid automatic renewal and a charge to your credit card, and your subscription expires on December 
15, 2009, we must receive your cancellation request on or before December 1, 2009). 

CONTINUING EDUCATION PROGRAM AND BOOK OF THE MONTH CANCELLATION.  The products you receive on the Continuing Education Program and Book of the Month have limited 
return availability. If you want to cancel your standing monthly program order to avoid receiving further shipments and charges to your credit card, you must notify the ILD Global office. We must 
receive your cancellation notice thirty (30) days prior to the next shipment date to ensure that your credit card will not be billed. 

ILD GLOBAL RETUTN AND BUY-BACK POLICY.  Resalable items. Any resalable item may be returned by the IBO to ILD Global within one-hundred eighty (180) days of the date of purchase 
for a 100% refund of the original purchase price.  Any item is deemed “resalable” if it satisfies the following requirements: (a) it is unopened and unused; (b) the packaging and labeling have not 
been altered or damaged; (c) the product and packaging are in such a condition that it can be resold within the industry at full price; (d) the product is still current and available within ILD Global’s 
existing inventory; (e) the product is returned to ILD Global within one-hundred eighty (180) days from the date of purchase; and (f) the item contains current ILD Global labeling.  Any item of 
merchandise that is conspicuously identified at the time of sale as non-returnable or discontinued is not considered “resalable” and is not subject to a refund.  Damaged/defective items. Any item 
that has been damaged during shipment can be exchanged by notifying and returning to ILD Global within one-hundred eighty (180) days of purchase for a 100% refund.  Any item that is defective 
can be exchanged within one-hundred eighty (180) days of purchase for a 100% exchange. 

ILD GLOBAL EVENT REFUND.   Within thirty (30) days of an event, you may request a refund of the purchase price of the event, exclusive of the cost of travel, meals, or hotel accommodations, 
provided you have attended the event. 

ILD GLOBAL’S RIGHT TO CANCEL.  ILD Global reserves the right to terminate your subscription in its sole discretion, without notice and without limitation, for any reason whatsoever, including 
but not limited to the unauthorized use of your access number(s), password(s) and/or account number(s), or breach of this Agreement.  IN NO EVENT WILL ILD GLOBAL’S LIABILITY TO YOU 
FOR ITS TERMINATION OF YOUR WEB OFFICE SUBSCRIPTION EXCEED THE AMOUNT OF THE WEB OFFICE SUBSCRIPTION FEE. 

USE OF YOUR SUBSCRIPTION NUMBER.  You shall be responsible for all use of your subscription Username and Passcode (your “Number”) and shall notify ILD Global immediately of any 
unauthorized use of your Number or if you believe that the Number may have been lost or stolen. You shall continue to be responsible for all use of your Number, including all charges to your 
account, until you provide ILD Global with written notice to the contrary. You agree to indemnify ILD Global and hold ILD Global harmless from and against any claim, loss, or liability arising from 
the violation of this Agreement by you or by anyone using your account, including, but not limited to, copyright infringement, privacy or proprietary rights. 

ILD GLOBAL’S COPYRIGHT, TRADEMARK, AND EXCLUSIVE PROPERTY.  ILD Global and ildglobal.com are trademarks of ILD Global, Inc. The use of such trademarks or the information 
contained in the ildglobal.com site without the express written consent of ILD Global is strictly prohibited and is protected by copyright and other intellectual property laws. You agree not to 
reproduce, redistribute, retransmit, broadcast or circulate the information received through the site, except that the information may be downloaded or printed for personal noncommercial use. 

PRIVACY.  ILD Global recognizes the value of your privacy. We do not sell customer lists or e-mail lists to anyone. 

INFORMATION UPDATES.  ILD Global has made every effort to ensure the accuracy of the information presented and collected on ildglobal.com, but we are not responsible for input errors or 
technical problems. Should this web site or the corresponding database contain any inaccuracies, ILD Global in its sole discretion reserves the right to correct, change or update information at any 
time without obligation or liability to anyone for damages, including incidental and consequential damages. 

RECEIVE E-MAILS.  As a member/subscriber of ildglobal.com, you agree to receive emails from ILD Global and others concerning the business, which may include updates, product promotions, 
motivational material, and other information. 

WARRANTIES.  THIS SITE IS PROVIDED BY ILD GLOBAL ON AN "AS IS" BASIS. ILD GLOBAL MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, 
AS TO THE OPERATION OF THE SITE, THE INFORMATION, CONTENT, MATERIALS OR PRODUCTS INCLUDED ON THIS SITE. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE 
LAW, ILD GLOBAL DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. ILD GLOBAL WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS SITE, INCLUDING BUT NOT LIMITED TO DIRECT, 
INDIRECT, INCIDENTAL PUNITIVE AND CONSEQUENTIAL DAMAGES. IN NO EVENT WILL ILD GLOBAL'S LIABILITY TO YOU EXCEED THE AMOUNT OF THE WEB OFFICE 
SUBSCRIPTION FEE OR THE VALUE OF THE PRODUCTS PURCHASED, WHICH ARE SUBJECT TO RETURN. 

PURCHASING BUSINESS SUPPORT MATERIALS.  You may purchase Business Support Materials only if you decide they assist you in building a more successful and profitable business. Your 
attendance at ILD Global events or purchases of ILD Global products on ildglobal.com is strictly voluntary. YOUR SUCCESS AS AN INDEPENDENT BUSINESS OWNER DEPENDS UPON YOUR 
OWN HARD WORK. NO ONE CAN PROMISE OR GUARANTEE THAT THE USE OF ANY SPECIFIC METHOD, APPROACH, OR SALES AID WILL RESULT IN A MORE PROFITABLE 
BUSINESS OR THE ACHIEVEMENT OF ANY SPECIFIED LEVEL OF SUCCESS IN THE BUSINESS. NO ONE HAS MADE ANY PROMISES TO YOU CONCERNING YOUR OWN 
PROFITABILITY. NO ONE CAN GUARANTEE THAT THE TECHNIQUES, ATTITUDES, OR APPROACHES SUGGESTED IN ILD GLOBAL MATERIALS WILL WORK FOR YOU. ILD Global 
Business Support Materials are published exclusively by ILD and are not endorsed or approved by any other person or entity, unless otherwise stated. 

RECOGNITION.  At no cost to ILD Global, ILD Global may use your name, photograph, success story, and other material to promote your accomplishments in the business. If you deem such use 
unacceptable, you have the right to cancel ILD Global’s use of such items upon written notice sent to ILD Global. 

ACCEPTANCE OF THE TERMS/CONDITIONS/POLICIES.  By using or accessing the ildglobal.com site, you signify your assent to the Terms/Conditions/Policies contained herein. ILD Global 
reserves the right to change the terms and conditions of this Agreement in its sole discretion by changing the terms of this Agreement and making such changes available for review online. Your 
using or accessing the ildglobal.com site signifies your acceptance of any such changes. 

ENFORCEABILITY OF AGREEMENT.  This Agreement shall be enforceable in its entirety, or should a portion of this Agreement be found invalid, the remaining valid portions of this Agreement 
shall be enforceable as if the invalid portion was not part of this Agreement. 

LINES OF SPONSORSHIP.  If you identify errors in the ILD Global lines of sponsorship, please notify ILD Global via e-mail at customerservice@ildglobal.com. ILD Global has the exclusive right 
and sole discretion to make changes to the ILD Global lines of sponsorship created by the registration process. Errors in the line of sponsorship caused by improper IBO registration are not the 
fault of ILD Global and may result in lost commissions. 

RELATIONSHIP OF THE PARTIES.  Nothing contained in this Agreement creates any partnership, joint venture, agency, franchise, sales representative, or employment relationship between the 
parties, as you are an independent business owner, and not a representative for ILD Global. 

WAIVER.  ILD Global’s failure to enforce any provision of this Agreement will not constitute a waiver of ILD Global’s right to subsequently enforce such a provision or any other provision of this 
Agreement, nor will any delay or omission on ILD Global's part to exercise or avail itself of any right or remedy that it has or may have hereunder operate as a waiver of any right or remedy. 

ENTIRE AGREEMENT.  This Agreement constitutes the entire agreement between the parties concerning the subject matter hereof and supersedes all prior or contemporaneous representations, 
discussions, proposals, conditions, communications, and agreements, whether oral or written, between the parities relating to the subject matter hereof. 

 


